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LETTER OF AGREEMENT
BETWEEN
UNITED AIRLINES, INC.
AND
THE FLIGHT ATTENDANTS IN THE SERVICE OF
UNITED AIR LINES, CONTINENTAL AIRLINES AND CONTINENTAL MICRONESIA
AS REPRESENTED BY THE
ASSOCIATION OF FLIGHT ATTENDANTS - CWA, AFL-CIO

United Airlines, Inc. (“Company”) and the Association of Flight Attendants — CWA, AFL-CIO
(“AFA”) as representative of the Flight Attendants in the service of United Air Lines, Inc.,
Continental Airlines, Inc. and Continental Micronesia, Inc. (collectively “United Flight
Attendants”), hereby agree as follows:

Prior to the amendable date of this collective bargaining agreement between the Company and
AFA, the Company shall not furlough any employee who appears on the United Flight
Attendants System Seniority List(s) as of the date of signing of this collective bargaining
agreement.

The Company shall be excused from compliance with the provisions of this Letter of Agreement
above in the event that a circumstance over which the Company does not have control is the
continuing cause of such non-compliance. Circumstances beyond the Company's control shall
be: an act of nature; an ongoing labor dispute; grounding or repossession of a substantial number
of the Company's aircraft by a government agency or a court order; loss or destruction of the
Company's aircraft; involuntary reduction in flying operations due either to governmental
action(s)/requirement(s) or to a decrease in available fuel supply or other critical materials for the
Company's operation; revocation of the Company's operating certificate(s); war emergency; a
terrorist act, or a substantial delay in the delivery of aircraft scheduled for delivery, provided that
one of these listed occurrences has a material and substantial impact on the Company.

Agreed and entered into this day of June 2016.

FOR UNITED AIRLINES, INC. FOR THE FLIGHT ATTENDANTS IN THE
SERVICE OF UNITED AIRLINES, INC., AS
REPRESENTED BY THE ASSOCIATION OF
FLIGHT ATTENDANTS - CWA, AFL-CIO

Mike Bonds Sara Nelson
AFA International President
Executive Vice President, HR & Labor

Relations
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Sam Risoli
Senior Vice President, Inflight Services

Doug McKeen
Senior Vice President, Labor Relations

Mark Kilayko
Managing Director
Crew Resources and Base Services

Randy Hatfield
AFA MEC President, Continental
Airlines

Kathleen Domondon
AFA MEC President, Continental
Micronesia

Ken Diaz
AFA MEC President, United Air Lines





